. | PUBLIC LIBRARIES
ullll IPAC & ACCESS

INFORMATION POLICY & ACCESS CENTER

With 100% of public libraries offering public access to

COMMUNITY
ACCESS

the Internet, public libraries are a vital community link
to the Internet, technology, and information. Public
libraries are also essential providers of E-government,

Public libraries offer free access employment, and educational services and resources.
to computers, broadband

Internet, and wireless Internet

Public librarians offer expertise
that helps people understand
technology and Internet-enabled
services

Public libraries offer free ..

instruction on computer,

Internet, and resource use; they
also help people meet their life-
long learning needs through
resources and education

Public libraries help people
complete immigration,
citizenship, social service,
emergency benefit, and other
online forms

The technology access, resources, and services provided
by public libraries are essential for those who do not
have high-speed Internet or computer access in their
homes and for those who lack the technology and digital
literacy skills to use the Internet-enabled services that
can help them find jobs, interact with their government,
or achieve their educational goals.

Public libraries help people
create resumes, search for jobs,
and apply for jobs online

e : The Public Library Funding & Technology Access Survey (www.ala.org/
PUth lera ry Fundlng & plinternetfunding) is managed by the Information Policy and Access Center

TeChnOlogy ACCGSS (ipac.umd.edu) at the University of Maryland and funded by the American Library
StUdy Association and the Bill & Melinda Gates Foundation. For more information about

libraries & the Internet visit www.plinternetsurvey.org. 201 1-2012 data presented.
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